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The Town of Georgina is pleased to release its Fourth (4™) Accessibility Plan,
which builds on the work established through the Town'’s first Accessibility Plan.
This Plan describes how we will continue in 2007 to identify, remove or prevent
barriers for people with disabilities in our programs, services and facilities.

The Georgina Accessibility Advisory Committee (GAAC) continues to be a valuable
source of knowledge and expertise in this process. The Committee continues to
help us identify and remove barriers. We thank the committee members for their
encouragement and commitment to enhancing accessibility in Georgina.

There are tremendous benefits to be gained when people with disabilities can fully
participate in all that the Town has to offer.

Our ultimate goal is to create a strong, caring and safe community. Accessibility is
one of the keys to reaching this goal. Although we are very proud of what the
Town of Georgina has accomplished so far, we know we have more to do and we
look forward to taking the next steps toward achieving even greater accessibility.

Town Council would like fo thank all those who actively participated in the
development and production of the 2006-2007 Accessibility Plan. Many have
contributed their time and expertise to make the development of this Plan a
success, especially the Georgina Accessibility Advisory Commiitee, citizens who
participated, and staif who provided assistance along the way.
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Phyllis Baines, Vice-Chair
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Your comments are important to us. Please let us know what you think about the
Accessibility Plan.

You can send in your comments or enquiries as follows:

Email: rchenier@georgina.ca
Mail: Town of Georgina
Accessibility Advisory Committee
26557 Civic Centre Road
Keswick, ON L4P 3G1
Phone: 005-476-4301 005-722-6516 705-437-2210
Fax: 905-476-8100

This document can be accessed on the Internet at:  www.georgina.ca
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Your comments are important to us. Please complete this form and let us know
what you think about our accessibility plan. Your comments will help us in
developing this plan.

1.  What did you like most about the Town of Georgina’s Accessibility

Plan?

(Check as many boxes as you want)

a

U

The many new things the Town of Georgina will do to make its
services and programs easier for people with disabilities fo use

Learning more about all that the Town has already done to ensure
people with disabilities can use the Town of Georgina's services
and programs

The range of existing barriers that will be removed and new
barriers that will be prevented

How the Town will identify barriers within its programs and
services

How the Town is making it easier for people with different types of
disabilities to use its services and programs

The overall layout and format

Other .

2. What do you see as the key issues facing people with disabilities in
the Town of Georgina? (Check as many boxes as you want)

a

Facility Accessibility L Lack of information

A Lackof services/supports Q Parking
(d  Attitudes/perceptions [ Other



. What would you like to have considered in this Plan or in future
plans?

. Was the Plan easy to read and easy to understand?
fno,whynot? [ ves @ No

. Which of the past accomplishments included in this Plan means
the most to you?

. Do you have any concerns or issues with barrier identification
indicators included in the Plan?

1)

. Do you have any concerns or issues with the “Barriers to be
Addressed” section of the Plan?

. Other comments about this Accessibility Plan?




9. Are you a person with a disability?

[  Yes J No

10. Are you a member of an organization of agency that represents or
provides services to people with disabilities in the Town Of

Georgina? O VYes 0 No

If yes, what is the organization’s name?

If you would like o receive more information about the Plan or accessibility
planning in the Town Of Georgina; please fill out the information below:

Name

Address

City/Town Province

Postal Code

Thank you for your comments.

Comments can be returned by:  Fax
Phone

E-mail
Mail

(905) 476-8100

(905) 476-4305,
extension 257
rchenier@georgina.ca
26557 Civic Centre Rd.,
Keswick, ON., L4P 3G1
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Under both the Ontarians with Disabilities Act, 2001, (ODA) and the Accessibility
for Ontarians with Disabilities Act, 2005, (AODA), all municipalities in the province
have a legal obligation to prepare an annual accessibility plan. The plan must
include a complete review of the municipality’s operations including its by-laws,
programs, procedures, practices, policies, facilities and services.

This document is the Town of Georgina's third annual accessibility plan. The
Town’s first plan was released on September 22, 2003, and included a detailed
description of numerous initiatives that the Town would undertake over a two year
period to identify, remove and prevent barriers that impact people with different
types of disabilities.

The Town's second plan was approved by Council on September 27, 2004, and
included achievements in removing barriers in 2003 and 2004 and additional areas
to enhance the accessibility of all aspects of local government.

The Town’s third (3™) plan was approved by Council on May 23, 2006 and
included achievements in removing barriers from 2003 to 2005 and additional
areas to enhance the accessibility of all aspects of local government.

The Town’s fourth (4™} plan highlights barriers that were identified and/or
eliminated over the past years. Many barriers have either been removed or
identified since the inception of the 2003 Accessibility Plan. The Town will

will continue to identify, remove and prevent barriers in each Town department.
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The Township of Georgina, which was created on July 1, 1871, forms part of the
Regional Municipality of York, and is located in the Greater Toronto Area. The
Township became a Town on July 1, 1986. Georgina has a current population of
approximately 45,000 and is expected to reach 74,000 by the year 2026. The
number of residents 65 years of age and over in 2001 was 4,140 and is expected
to triple by 2026 to 12,420. This will have a direct impact on the services and
programs residents expect and require from all levels of government.

The Town of Georgina provides services and programs that are delivered at the
local level. The following list shows the specific types of services provided at the

local level.

- Corporate Services

- Human Resources

- Parks
- Licensing - Programs
- Finance - Libraries
- Information Technology - Heritage
- Purchasing

- Official Plan

- Fire

- Secondary Plan

- Economic Development

- Zoning

- By-Law Enforcementi

- Roads

- Building and Plumbing

- Sewers and Water

- Environmental Services

- Sidewalks

According to Statistics Canada, there are approximately 1.5 million people
with disabilities in Ontario, representing approximately 13.5% of all citizens.
By 2025, it is expected that this number will increase to 3 million people, or

20% of the population.

In 2001, the number of people in Georgina having a disability was about
5,040, or 12% of the total population. According to population projections, it
is estimated that the number of people with disabilities in 2026 will be 15,000

or approximately 20% of residents.




The purpose of both the ODA and the AODA is to improve opportunities for
people with disabilities in Ontario through the identification, removat and
prevention of physical and other barriers that may impede their full
participation in society.

Under the ODA and the AODA, the annual Accessibility Plan must include:

« The steps the Town has faken to identify, remove and prevent
barriers.

*» The Town'’s process to assess its bylaws, policies, programs,
practices and services to determine their impact on persons with
disabilities.

* An inventory of the bylaws, policies, services, programs and
practices the Town will review in the coming year to identify
barriers.

» Measures the Town will take in the coming year to identify, remove
and prevent barriers in all of its services and programs, including
fransit.

The accessibility planning process for the Town of Georgina is based on the
foundation provided by the ODA requirements. The process was set out in
the Accessibility Plan Policy Framework that was approved by Council in April
2003. The direction established in the Policy Framework paved the way for
developing the Town’s accessibility plans by creating an approach that
involved every aspect of the Town’s activities and services. As such,
accessibility planning involves every Town department. Each department
develops its own accessibility plan to identify, remove and prevent barriers in
its programs and services on an annual basis. The overall Accessibility Plan
for the Town is built from the initiatives included in these departmental plans.

Town Council strongly supports the active participation of many different
people and groups in the Town’s accessibility planning process. Members of
Town Council have been involved since the implementation of the ODA and



networks have been formed o encourage ongoing communication with the
stakeholder organizations and the general public. Many Town departments
also worked with their own customers and clients to identify, remove and
prevent different types of barriers that impacted people receiving services or
accessing various programs,

The Georgina Accessibility Advisory Committee (GAAC) in particular, has
been a key resource and partner in the accessibility planning process. The
GAAC is a legislatively mandated committee created by Town Council that
includes both members of Town Council and citizen volunteers. The
members of the GAAC include people who have different types of disabilities
and backgrounds. The GAAC plays a critical role in advising Council on the
preparation, implementation and effectiveness of its annual Accessibility Plan.
The GAAC played a key role in the development of the Town’s first
Accessibility Plan and continued to be involved in the implementation of that
Plan.

Many initiatives required the GAAC's direct input, and committee members
took part in training sessions, reviewed customer satisfaction surveys, and
will examine both existing and proposed policies to provide advice on how to
break down barriers for people with different types of disabilities.

The GAAC was also involved in various stages of the development of the
- Town's Accessibility Plans. The GAAC also had an open house session on
June 1, 2008, held to discuss the themes for the Accessibility Plan.

Implementation of the initiatives included in the Town’s first three Accessibility
Plans were carried out in all departments. The departments have taken
action to identify, remove and prevent barriers in many Town services and
programs.

The focus of many initiatives in Georgina’s plans were on addressing physical
barriers in four (4) facilities, namely: the Georgina Civic Centre; the Georgina
[ce Palace Complex which includes the Gym, the Keswick Library, the Multi-
Purpose Room, the Hall and the Learning Centre; the Sutton Multi Use
Complex, which includes the Peter Gzowski Library and the Georgina Leisure
Pool; and the Sutton Arena. The plan examined, and will continue to
examine, policies, programs, service, practices, procedures, by-laws and
facilities, to gain a better understanding of where barriers might exist and
what needs to be done not only to remove the barrier, but to prevent it from
occurring elsewhere. Although many departments had knowledge of certain
types of barriers, the AODA and annual accessibility planning required that
attention also be directed towards more invisible barriers, such as
communicational, informational or attitudinal barriers.
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Every department has been actively engaged in implementing changes
designed to enhance accessibility. These initiatives have improved
opportunities for people with disabilities to live independently, move around
and access services and programs.

A review of the initiatives included in the first two plans found that
departments were successful in implementing their accessibility plans. The
following statistics highlight the Town’s accessibility achievements:

* The first three plans (2003-2004, 2004-2005 and 2005-2006)
included 280 barrier identification initiatives. As of December 31,
2006, 107 or 38% of the initiatives had been completed.

» One of the goals of the AODA is to encourage people and
organizations to address the unseen barriers (i.e. non-physical) that
impact different types of disabilities.

= A detailed description of specific barriers addressed, is contained in
the Summary of Achievements at the end of this plan.

In developing the Town of Georgina’s third (3™) Accessibility Plan, we
followed the directions set out in the Accessibility Plan Policy Framework.

During the year, a list of additional barriers were noted, and are now included
in this Plan. We also had a public consultation meeting on December 6,
2005, in conjunction with our regular scheduled meeting. The consultation
meeting was to provide an excellent opportunity for staff to learn about the
potential barriers faced by the public in accessing local government programs
and services. Unfortunately, no members of the public attended the meeting.



The Town will continue to provide training to staff to assist with awareness, identification
and solutions for citizens with disabilities. We will also continue working to remove
barriers to information regarding services/programs, to increase and manage
information, and to make specific services/programs more physically accessible to
persons with disabilities.

The Depariment of Administrative Services has incorporated many accessibility features
to the web site to better serve those with visual impairments, and will keep abreast of
new technologies while maintaining and fine tuning the Town's website as required.
Staif will continue to be trained on accessibility web features as technology changes
and new staff are hired. We will continually review the graphic standards for
publications to ensure they are user-friendly for people with disabilities.

A consultant was hired in 2003 to review four (4) facilities owned by the Town: Civic
Centre, Ice Palace, Leisure Pool and Sution Arena. The consultant documented
existing barriers for the purpose of prioritizing and improving accessibility to ail
residents. We have begun o implement some of the priority recommendations and will
establish a plan to address the consultant’s findings. The GAAC toured the four
facilities and recommended additional barriers to be addressed.

We will not only continue to review the physical nature of the buildings but also our
policies, by-laws, practices and procedures, to ensure that all aspects relating to
facilities are focused on improving accessibility to all persons with disabilities.

The Department will continue to encourage diversity in hiring and human resource
development. We will also review council and committees to identify and remove
barriers that limit accessibility to the process for people with disabilities, and continue fo
identify, remove barriers, enhance and improve our work environment with a vision of a
barrier-free workplace for our customers. '

The Department will continue to review the services we deliver and the processes we
manage, with a view to continually improve service quality and accessibility.
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ACCESSIBILITY ACHIEVEMENTS

Administrative Services Department

Barrier Barrier Type? 2z | Disability How the barrier was addressed? 4 Barrier

Identified? 1 Type? 3 #

Access to Technological Sensory, General search page allows easy access to

Town's Physical content and linking information. Al navigation

Web Site bars are structured logically based on content.
Staff updated the Town’s Web Site with
accessibility options.

Access to Technological Sensory Cross-reference and reciprocal links have been

Portable provided on most pages for easy access to other

Document related information on the site.

Format (PDF) Colours of text contrast with the background for

documents easier reading of all pages. Combinations of

for persons red/green and blue/yellow text have been reduced

who have a to address common colour blindness.

visual Text font styles and sizes have been standardized

impairment for all pages. '
Users can adjust font size and enhance the view
of the web site by changing Internet browser
settings, or by enabling (or modifying) specific
operating system accessibility options. Additional
enhancemenis can be made by adjusting
resolution settings within the operating system, or
by adjusting monitor settings.
Special Access for Special Needs Link has been
placed on the Web site and the Web site has
been tested with Web Homepage Reader and the
site appears to work with that tool.
Standardized on Adobe Acrobat Reader 8.0. This
allows persons who have a visual impairment the
ability to access (read) PDF documents using
voice recognition software provided they have the
appropriate technology.

Systems not | Communicational | Sensory Special equipment/software is delivered when

fully
accessible to
persons who
have a visual-
impairment
and others
with
disabilities

requested or required, including: programmable
trackballs, mice, keyboards, large monitors,
monitor filters (anti-glare or anti-radiation),
ergonomic keyboards, sound cards and speakers
{already installed on majority of computers).
Certain accessibility features can be enabled
through the operating system.

Keyboard power-up is handled through Basic
Input Output System (BIOS) as required.
Furniture and keyboard trays are handied by each
individual department through their stationary or
furniture budgets and are purchased when
required.

Common configuration of desktop icons for easy
access {o standard applications. Users can
customize.

Available laptops and projection equipment for
employee sign-out.
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Town of Informational and | Physical The Town’s Web site has been redesigned to better
Georgina’s Technological and serve all visitors, including improvements for people
Web site was Sensory with disabilities. The following are current features in
not the Web site redesign:
accessible for * Descriptor tags are being placed on every Web
persons who page that give information about the content and
have a visual graphics of each page. This allows persons who
impairment have visual impairments, using Web reading
programs, to scan documents.
= Place/hover mouse over highlights on links so that
seniors and persons who have visual impairments
can better see links with mouse. Link was
provided to allow a pointing device to show
highlights of contrasting colour {or unique shape)
to indicate selection.
Availability of | Physical Physical * Increased parking fines.
Disabled * Ensure property owners provide disabled parking
Parking where required.
Practice — Attitudinal Cognitive » Human Resources participates in programs that
Language seek to find students with learning disabilities job
placements in the community.
Practice — Attitudinal Cognitive » Continue to participate in various School Board
Work Work Experience Programs to provide job
Experience placement opportunities to students with learning
disabilities.
Power Physical Physical = Maintenance installed large push button power 1
operator operators relocated to an easier, more accessible
location at location, giving more clear floor space.
main
entrance
Stair colour | Physical Physical = High contrasting yellow tape installed on the 20
nosing of all stairs within the Civic Centre.
Women's Physical Physicai = Lavatory in the women’s washroom on the main 112
washroom 1% floor was replaced with one with proper knee
floor clearance.
Women's Physical Physical * Door to accessible stall was relocated to permit 112
washroom 1% easier access for persons with disabilities.
floor
Uneven path | Physical Physical = Pathway was repaved by an even poured 204
adjacent to concrete sidewalk, &
north 206
entrance o
staff parking
Sensitivity Attitudinal Sensory «  Sensitivity training was provided in 2005 which: 161
and diversity * Incorporated ODA discussions
training for = Included material related to sensitivity and
staff and diversity training (using ODA definitions and
managers goals) in training for managers

Included similar material in Corporate Orientation
Training.
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