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PROTECTING YOUR FAMILY   
AND YOUR HOME AGAINST FLOODING  

 
General Information  
 
Do you know enough about flood risk? There are many factors which may lead to 
flooding, including weather conditions during snowmelt in the spring and concentrated 
rainfalls, — learn if your home is in a flood risk area and keep current with reports and 
advisories. If you are at risk, there is much you can do now to prepare.  
 
PREPARE FOR POSSIBLE FLOODING IN YOUR AREA  
Flooding may occur in the area where you live, and although your home may not be 
immediately affected, you may be cut off from outside resources (phone, electricity, 
safe drinking water, road access) and even some members of your household.  
You should have in place, at all times:  
 

� An emergency plan that every household member knows. The plan 
should include information on how to shut off electrical power and 
natural gas sources, safe meeting places out of the flood-risk area, an 
out-of-province contact, plans for pets and livestock, and a 
neighbourhood safety plan that identifies people who may need extra 
help.  

 
� An emergency supply kit containing food, water, necessary 

medications, flashlights and batteries, personal toiletries, identification 
for each family member, some cash and any important family 
documents. Be prepared to be on your own for at least 72 hours, 
possibly longer.  

 
� A battery-powered or wind-up radio that allows you to access weather 

warnings and disaster instructions from local radio stations.  
 

� A plan for protecting your home and the tools and items you may 
need to do so (wrenches for shutting off valves, plastic sheeting or 
sandbags).  

 
� A full gas tank in your vehicle.  
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WHAT TO DO WHEN FLOODING IS IMMINENT  
Rising water levels may indicate your home will become unsafe to be in and you will 
most likely have to evacuate. There are things you can do now to prepare if you are 
at high risk:  

 

� Have a grab-and-go emergency kit ready for each member of your household 
as you may have to leave in the middle of the night or on short notice. This kit 
should have basic essential items such as prescription medications, eye 
glasses, important papers, flashlight, battery powered radio, clothing, 
identification and some cash.  

 
� Always follow the instructions of local emergency officials. They may come 

door-to-door or provide information through local radio, Internet or TV 
stations.  

 
� Review and update your personal emergency plans, including having an out-

of-province contact.  
 

� Make sure everything is in place for the possible evacuation of your pets or 
livestock.  

 
� Prevent illness by understanding there is a possibility that drinking water may 

become contaminated. Listen for boil water advisories or other safety 
instructions from emergency officials.  

 
� Keep in mind that flood waters may make travel unsafe — know if there are 

different routes out of the area if floodwaters are impacting roads.  
 

� Be prepared to report to a reception centre if you are evacuated so 
emergency officials know you are safe. Local authorities and emergency 
officials will advise you of the location.  

 
� Consider moving important items or appliances to a higher level if possible.  

 
� An oil tank will float if it isn’t full. Stabilize your oil tank and weigh it down with 

sandbags or wedge it against a solid object.  
 

� Anchor propane tanks. Both full and empty propane tanks will float. Turn off 
valves and anchor tanks to a solid object with a chain or cable.  

 
� Know how to safely shut off your gas. Have the tools to do so on hand so this 

can be done as you evacuate. Contact your gas Utility Supplier to obtain 
instructions on how to do this correctly and safely.  

 
� Move pesticides, weed killers, fertilizers and anything else that may 

contaminate water to a higher level. 
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EVACUATION STEPS  
Prevent electrical accidents  
 

� Shut off electrical power at the main switch to your house. If the room is 
already flooded do not attempt to turn off power!  

 
� For electrical safety information go to www.hydroone.com  

 
� Unplug all electrical appliances.  

 
Prevent gas or oil accidents  
 

� Turn off propane tank valves.  
 

� Get information on how to safely shut off your gas from your Supplier.  
 
Prevent water contamination  
 

� Turn off the main water supply to your house.  
 

� Plug all basement sewage connections. Plug toilet, sink & shower drains with 
a plug, plastic bag filled with rags, or other device, held in place with a weight 
or wood brace.  

 
Take extra precautions if there is time  
 

� Move all furniture and personal effects that could be damaged by flooding or 
which could float and cause damage.  

 
� Disconnect downspouts draining to storm sewers to help relieve the 

overloaded system.  
 
Secure your home  
 

� Lock all doors and windows and double-check to ensure gas, electricity and 
water are shut off.  
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RETURNING HOME AFTER A DISASTER  
Do not return to your home until you know it is safe, and make sure water, sewage 
and garbage systems are operating. You will be advised by local authorities. Once 
you return, a few additional precautions will help keep you and your family safe:  
 
Destroy contaminated foods  
Floodwater is contaminated and can make food and drinks unsafe to consume. 
Destroy all:  
 

� Non-liquid foods, including cereals, flour, shortening & spices  
 

� Packaged food and meats (fresh and cured)  
 

� Canned goods (if damaged or leaking),  
 

� Bottled foods, including home preserves  
 

� Bottled drinks (contamination can seep under the edge of the cap)  
 

� Fresh vegetables and produce  
 
Have your electrical system checked and call the gas company  
Before you turn on electrical switches or electrical equipment, have them checked by 
a qualified electrician. Call the gas company to have them turn your gas back on.  
 
Find out about insurance  
Contact your insurance agency prior to any potential flooding to determine coverage. 
Contact after about any damages. Information about flood recovery and assistance 
programs will be made available.  


