GEORGINA PUBLIC LIBRARY

Georgina Public Library

Georgina Public Library contributes to community building by creating opportunities for social interaction

among people with common interests. As identified in the 2017-2021
Strategic Plan, the mission of Georgina Public Library is to “open doors to a

lifetime of information, entertainment and learning.”

Georgina Public Library operates under the authority of the Ontario Public
Libraries Act and is governed by a board of trustees. It provides public library
services to the residents of Georgina through three branches located in

Keswick, Pefferlaw and Sutton. Branches are typically open six days a week.

Georgina Public Library provides services including:

e A variety of resources including books and eBooks, magazines (print and digital), movies (DVDs

and online streaming), audio books (CDs and digital), and more
e Early literacy programming for children
e Programs for teens and adults
e Public Internet stations and free Wi-Fi
e Seminars, lectures and author talks

e Art exhibits, in partnership with Georgina Art Centre and Gallery
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13,000+ Active
Library Users

11,000+ Library
visits per month

160,000+ ltems
borrowed

12,000+ Program
attendees
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2021 Success Story
Grab and go

As the COVID-19 pandemic continued throughout 2021, Georgina Public Library was here to support the
community in both traditional and innovative ways. While libraries went through various stages and
versions of being open and closed, it heard over and over again from residents that they missed
browsing the shelves. The library team created a service called “Grab and Go”, which allowed residents
to request a selection of items on a theme, or request a selection of “Surprise Me!” items, which they

could then collect during library curbside pickup hours.

During the time that residents were not permitted to browse library shelves, library staff created an
average of over 100 “Grab and Go” bags per month, providing patrons with the opportunity to discover
something new through personalized recommendations from library staff. The “Surprise Me!” option was
very popular, garnering resident comments such as, “My last surprise grab bag was so fun, please
surprise me again!” and “Every time we pick up a new surprise grab bag, my four-year old can’t wait to

see what you have picked-thank you.”

-
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Organizational Chart
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2022 Budgeted Expenditures and Revenues
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2021 Accomplishments
o Offered library service in person and virtually as provincial regulations allowed, with more than
160,000 items borrowed and 12,000 program attendees

o Offered Grab and Go service to augment curbside pickup during physical library closures

MAJOR OPERATING DRIVERS

e Financial pressures due to COVID-19

o Increased cleaning/disinfecting costs

o Increased PPE costs

o Increased base requirements to offer service (e.g., Plexiglas barriers, signage, etc.)
e Continuing pressure to maintain, replace and upgrade technology in support of both library

operations and resident instruction and access

-
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o Demographics — providing services for a diverse population base growing in Georgina,
particularly population growth of families and seniors
¢ Continued weak Canadian dollar reduces the library’s purchasing power in terms of collections

and electronic resources

Major Initiatives Planned for 2022

e Upgrade teen area in Keswick branch (deferred from 2020)

e Increase community outreach and connections with local non-profits

-
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