
Requirements for retail stores in the Red Zone 

This is a limited summary of requirements for retail stores. Also refer to the 

general requirements for all businesses. It is the responsibility of the business 

owner to stay up-to-date with the provincial regulations. 

1. Customer capacity limit must be posted at each entrance. 
 

2. Grocery stores and pharmacies may operate up to 75 per cent of store capacity. 
 

3. All other retail may operate at 50 per cent of store capacity. 
 

4. Business must monitor capacity limit. 
 

5. Music must not be louder than normal conversation. 

 


